@ BELLSOUTH’

BellSouth Telecommunications, Inc. : : Charles L. Howorth, Jr.
Suite 2104 - Regulatory Vice President
333 Commerce Street . )
Nashville, TN 37201-3300 615 214-6520

Fax 615 214-8858

June 4, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement NC02-2142-10

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued June 4, 2002. We request that this tariff be effective June 14, 2002.

General Subs.criber Services Tariff A
Section A5 - First Revised Page 333

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ' :

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. In addition, notwithstanding language in the
CSA to the contrary, the termination liability limitation provisions described above will
- also apply in the event of early termination of contracts for discount-eligible tariffed
services associated with this CSA.



@
We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Wo%ﬁ-%‘

Attachment



EXECUTIVE SUMMARY
NC02-2142-10

INTRODUCTION _

The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with discounts in exchange for the Customer’s agreement to attain an
Annual Revenue Commitment. '

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT
This Contract Service Agreement provides for a maximum discount of 10% on billing
for discount eligible services as listed in the contract included with this filing for a term
of 5 years. Descriptions of these discount eligible services are listed in Sections A3.,
Al2., and Al3. of the General Subscriber Services Tariff The applicable terms and
conditions are also contained in the contract included with this filing.

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.
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BELLSOUTH

GF”™RAL SUBSCRIBER SERVICES TARIFF ,

TELECOMMUNICATIONS, INC.

TENNESSEE
ISSUED: June 4, 2002

BY: President - Tennessee

Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

AS.6.1 Rates and Charges (Cont'd) ‘
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-5017-00

This Contract Service Arrangement provides rates and charges for BellSouth®
service served out of a SESS central office for a minimum service period of thirty-
and conditions that are specific to this contract have been filed with the Tennesse

made available to interested customers.

M

2

3)

C))

BellSouth® Centrex service, Payment Plan 3
Nonrecurring 36 Months
Charge Monthly Rate
(@)  Standard common equipment, each $600.00 $-
(b)  Common equipment customized by the Company at 750.00 -
the subscriber’s request, each
(c)  Station Links Equipped with Caller ID, Flat Rate, 19.50 3116
each’ '
(d)  Station Links for Provision in a Different Serving 19.50 3116
Wire Center, Flat Rate, each
BellSouth® Centrex service
(a)  Standard Features, per station line, each - -
()  Assumed Dial 9, per system 40.50 L10
(¢)  Network Access Register (NAR) Package, per NAR, - -
. Both-way, Flat Rate N
MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service
(a)  Each Mailbox 15.00 6.00
BellSouth® Desktop Complete
(@)  Per group of initial installed BellSouth® Centrex - 1.00

service non-ISDN Station Links

Case No. NC02-2142-10

This Contract Service Arrangement provides a ten
eligible services are found in Sections A3., Al2, an
Customer has agreed to attain an Annual Revenue
is five years. Additional terms and conditions tha

Regulatory Authority and will be made available to interested customers.

o Registered Service Mark of BellSouth Intellectual Property Corporation
BellSouth is a registered trademark of BellSouth Inteliectual Property Corporation

EFFECTIVE: June 14, 2002

First Revised Page 333

Cancels Original Page 333

Centrex service and MemoryCall®
-six (36) months. Additional terms

¢ Regulatory Authority and will be

UsocC
MIACS
Mi1ACC
M4LFH

M4LFM

CENAA
M2DDA
M9QCX

VMZ1X

WBBTW

percent (10%) discount on eligible tariffed services. Discount
d A13. of this Tariff. In order to be eligible for this discount, the
Commitment on a regional basis. The duration of this Agreement
t are specific to this contract have been filed with the Tennessee

(N)
(N)
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BEMSA Agreement I 1C02-2142-00

BellSouth Business™" Master Services Agreement

1. General

This BeliSouth Business™ Master Services Agreement (“Master Agreement”) is among the

BellSouth Companies idenrified in Exhibir 1 (collectively, “BellSouth”), BellSouth Business Systems, Inc.,
(“BBS™), on behalf of the BellSouth Companies, *Cmmer") (coliectively, the
“Parties”). In consideration of the mutual agrecments herein, the Parties hereby agree as follows:

1.1 This Master Agreement, together with its attachments, inclnding any orders (*Orders”) issued
therennder (“Attachments”) and exhibits (“Exhibits™), sets forth the terms and conditions under which
BellSouth provides its communications-related services (“Services™) and equipment (“Equipment™) to
Customer under orders placed by Customer and accepted by BellSouth, The Parties intend to supplement

MsMasthgmmtmﬂxspemﬁcwmwandwndIMnssetfonhmoneormomAuachmem

Attachments, the terms of the Artachments will govern and control,

1.2 CustomumyorderEquipmemandSavimﬁommaddiﬁonalBeuSoum Company by
signing an Anachmest, subject 1o and incorporating the terms and conditions of this Master Agreement,

and setting forth the terms and conditions established by that BellSouth Company.

3. BBS Functions. BBS is acting on behalf of the BellSonth Companies and is not 2 provider of any

Services or Equipment to Cmmeruudertln‘sAgmemcm DuxingmetezmafthisAgrecment, Customer
will deal directly with each BeliSouth Company with respect to changes to, and reporting problems with,

existing Services and Equipment, and questions about billing by the respective BellSouth Company.

4. Prices and Payment. Prices, fees, charges, or rates will be as set forth in the applicable Amachment,
Order, Statement of Work, or in BellSouth Company rate schedules or pricing guides in effect from time to

time, copies of which shall be Providad 10 Customer.

BellSouth Company may add such taxes to invoices submitted to Customer, Castomer will be responsible
foranyadvalorem,pmpmy, or other taxes assessable On any equipment included in the Services and

eqﬁpmmzonoraﬁerdelivuywﬂxeinstauaﬁm site.

" BellSouth Business™ is 4 service mark of BellSouth Intellectual Property Corporation.,
S Page 10f 9
403209 _ '

Rev. 8-3-01 MKK)
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le:12 BELLSOUTH BUSINESS SYSTEM < SHERYL DUSEK NO. 247

BBMSA Agreement - NC02-2142-00

6. Customer Responsibilities.

6.2 Customer’s delay or failure to fulfill its responsibilities hereunder may result in an adjustment
totheeostsorﬂxcsched:ﬂcfordelivcxyofthe Services and Equipmeat, and will release the BellSouth
CompanyﬁnmitsobﬁgaﬁomheremﬂertothecmntthattheBellSouthCompmyisadverselyaﬂ'ectedby
such Customer delay or failure,

mm@(mmmmm)mmlemmamwmcm,mtmmmm
responsibilities of each BeuSmﬂtCompanyareseveralandmtjoﬁmmmatchuacbmemmdcrwlﬁch
aBeﬂSouthCompanyprovimEquipmemandServicesismtaﬂ‘ectedby&\emmsandmndiﬁons
containedinanyotherAﬁachnmmﬂdsAxme‘mmL '

8. Assignment and Resale

9.1 NeitberPartyis&uﬂwrizedtoandwillnotuseanynameormmkoflhcothcrf’mlyinany
advertising, publi orinanyotherwmmerdalmamwrwithomrhcptiorwrimnoonsmoftheotha

Page 2 of 9
Rev. §-3-01 (MKX)

bai4
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19:12 BELLSOUTH BUSINESS SYSTEM - SHERYL DUSEK NO.247

BBMSA Agreement] 1C02-2142-00

9.4 Neither Panty will make mynw&ardmorMpbﬁcmommmmhﬁgormMg
to the Agreement withaut Ihepriotwrittenounsemof_thcoﬂur A ’

"10. Confidential Information,

rights and obligations hereunder (collectively, “Confideatia] Information”), will be, and will be desmed to
bavebeen,mceivedinoonﬁdenccandwiubeusedonlyfwm ofthi§Agremlgm. Each Party agrees

documented Confidential Information (and all copies thereaf) owned by the requesting Party (if previously
meivedbythetuminaﬁnngy)wﬁnberenmedwtherequesﬁngPanyorMﬂ be destroyed, with written
certification thereof being given 1o the requesting Party. The provisions of this Section will survive the
expiraﬁonortzrminaﬁmofanyomeq Amcbmmtandtbisé\gmemmforanymson

Page 3of 9
403209

Rev. 8.3-01 (MKK)
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18:12 ~ BELLSOUTH BUSINESS SYSTEM + SHERYL DUSEK NO. 247

BBMSA Agreemcat . yC02-2142.09

upon: (l)'BellSouﬂ‘x'bcing notified prompdy in writing by Customer of any claim or suit of which
Customer is aware; (ii) BdlSouﬂzhav?ngmleyonnolothedef:nseorsewmoranychimoraﬂLand

manuer to the ariginal Equipment, Service or Software; or(iv)directCuﬂonwrmcmseusingﬂleaﬂ'écted

Equipment, Services or Software, in which case, the Services shall terminate immediarely.

patents, oroﬂmerimellecmalpmperty
acnonbythndputwsofanymmwbatsoevq,azising
uipment, of software or information 8ot provided by BellSouth, or
ansmgautofCusmmersuseoftheScmoes or Equipmegt
Pagedof 9
403209
Rev. 3-3-01 (MKR)
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| é5/14é822 18:12 BELLSOUTH BUSINESS SYSTEM » SHERYL DUSEK ‘
- N 'BBMSA Agreement

12, Notices. Exccptasothuwvisepmvidpdhercin,anynotics or demands will be

— hand delivery, courier service, facsimile

NO. 247
NCo02-2142-00

given in writing seat by

131 Unless provided to the contrary in any applicable law, regnlation or tariff, if either Pary is in
Master

daﬁultofaxxyofitsubligaﬁmsundgrdm

Agreement or its applicable Attachments, including

CmWsmmwmfmmngSanmmEqmpmyheo@Pmmay,madﬁﬁmmanm

ﬂghtsandmnediesprwidedbthSAgeementmbylawwmeq\nxy terminate the applicable Order or
' due

winbeconsuuedtorequireanyBeHSmthCompanywseekawaimofanylawnﬂ

Testriction, or seek judicial Teview or appeal of any court order.

13.4 The BellSouth Company providing Services and/or

Equipment to Customer wnder an

Attaclunemwillnotbeobligamdtoperfozmits obligations thereunder if Customer is in defmly of aqy of its

obligations under the applicable Antachment, and may suspend or cancel

any outstanding, unfulfilted

orders

without inmywayaﬁ’ecﬁngitsrights under this Agreement. If the BellSouth Company elects to contime
wfmmmgMamyAmMmOrda.iuacﬁomsbaumwnsﬁmmamwofmydeﬁmw&m.

PURPOSE), FOR EQ FURNISHED QR SERVI

AGREEMENT, AND BELLSOUTH EXPRESSLY DISCLAIMS SAME.
-/ Page S of 9

403209

Rev. 8.3-01 (MKK)
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‘ o BBMSA Agreement  NC02-2142-00

15, Limitation of Liability.

~ 21 The following limitations of liability zepresent a material inducement to the Parties to eater
into the Agreement and the Attachment(s) at the stated price(s). I_fadditioual_xisks or undcrtakings were

DOCUMENTS TO THE CONTRARY NEITHER BBS NOR BELLSOUTH OR ITS
SUPPLIERS, MANUFACTURERS, EMPLOYEES, OR AGENTS WILL BE LIABLE TO

ECONOMIC, OR INDIRECT DAMAGES OF ANY KIND, INCLUDING WITHOUT
LIMITATION, LOST PROFITS, LOSS OF BUSINESS, OR DAMAGES AS A RESULT OF THE
- OFERATION OR MALFUNCTION OF SERVICES, OR DUE TO LOSS OF DATA, TOLL
FRAUD OR OTHER UNAUTHORIZED USE, OR LOSS OF USE, INCLUDING INJURY TO
PROPERTY, WHETHER ARISING AS A RESULT OF A BREACH OF WARRANTY OR OTHER
TERM OF THIS AGREEMENT, OR WHETHER ARISING IN CONTRACT, TORT,
NEGLIGENCE, BREACH OF STATUTORY OR OTHER LEGAL DUTY, PRINCIPLES OF
INDEMNITY OR CONTRIBUTION, OR OTHERWISE, WHETHER OR NOT THEY, BBS OR

15.2 This limitation of lisbility applies with equal force and effect to all subsequent Services
- performed or Equipment provided by BellSouth.

16. Scverability,

: lG.]Excemzsommdmpmﬁdedhmm,ﬁﬂsAgrumemsdsfonhﬂnemeapeemmtbetwm
whm«ﬁmmmmﬁqdmamw&mﬂmsedesmypﬁmwﬂuznmvmw
proposas, agrwmem;undmwﬁmgsmomudismssiommpeaingmemexcemfmmymmﬂy
eﬂmngcpmasbdwmnangBdlSothompmyawCuﬁomwhidzmmdwnﬁﬁmsmmm

o/ ' Page 6 of 9
403209
Rev. 83-01 (MKE)
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l@:12 BELLSOUTH BUSINESS SYSTEM + SHERYL DUSEK NO. 247

BBMSA Agreement - NC02-2142-00

16.2 In the cvent that one or more of the provisions contained in this Agreement or incorporated
herein by reference is invalid, illegal or unenforceable in any respect under any applicablc stanute,
regulatory requirement or rule of law, then such provisions will be considered inoperative to the extent of
such imvalidity, illegality or unenforceability and unless a complete failure of consideration would result
mnmmmmmumuwmwmmmmmmm
unenforceable provision or provisions, and the rights and obligations of the Parties hereto will be construed
and enforced accordingly. ‘ :

17. Survival. Any obligations of any Party, which by their terms would continue beyond the termination,
cancellation, or expiration of this Agreement or any Attachment, will survive such termination, cancellation

mutially determine who the medistor will be from a list of mediators obtained from the American
A:binadonAssociaﬁoncﬂicelocatedinﬁxecitydeterminedassctﬁonhbehwinﬂlisSecﬁon(thc"AAA“).
It'thePaltiesaxetmabletoayeeonmemdiator,themediatorwﬂl'beselectedbytheAAA.Tothe_exta'u

pe:mlissible under applicable law, .legplalion or tanff, if any dispute is’not molve_dthraughn!edianon, it

Page 7T of 9

bais
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B o | BBMSA Agreement | {C02-2142-00

- 21. Nonsolicitation. Throughour the term of this Agreement and for twelve (12) months thereafter,
v . Customer shall not emplay, or atempt to employ, any of BellSonth’s current or former cmployees with
" whom Customer has dircct contact in connection with the performance of this Agreement.
22. Governing Law. To the extent permissiblc under applicable law, regulation or tariff, this Agrecment,
mdudingmeﬁdﬁbitsmmmmemswinbegomedbytbehwsofthe State of Georgia, without
regard to its conflict of law provisions.
IN WITNESS WHEREOF, the Partics have executed this Agrocment as of the date(s) below,

BellSouth Companies Identified on Exhibit 1:
By: BellSouth Business Systems, Inc.

- /By
i Printed Naze: L{s.& £ { Lrd e ne @
Titl: | Tite: Al al) Aol Digedde

Date: 7( /}/ °2- Date: 57/3{/0?-

Page 8 of 9
Rev. £-3-01, (MKK)
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S o BBMSA Agreement ! ~1C02-2142-00

LIST OF BELLSOUTH COMPANIES

BeliSouth BSE, Inc.
BellSouth Commumication Systems, L.L.C.
BellSouth Long Distance, Inc,
BeliSouth MNS, Tnc,
Cingular Interactive L.P.
Cingular Wireless L.L.C,
- BellSouth Telecommunications, Inc.
Vice President / General Manager |
BellSomh Business
2180 Lake Blvd.

Seventh Floor
Atlanta, GA 30319

~ Page9of 9

Rev. 8-3-01 (MKK)
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- . : BBMSA No. NC02-2142-00

Regulated Services Attachment
N

' This Attachment supplements the tens and conditions of the BellSopth™ Business Master
Scwices.Agmemem.No. NC02-2142-00 (“Master Agreement” between Customer angd the BeliSouth

Telecommnmmuons, Inc. (“BST™). The ccment and this Attachment collectively, the “BST
Reguiated Provisions™) are or may be, a Contract Service Amangement (“CSA”) with respect to regulated
BellSouth Setvices. No other inates any portion of any CSA.

A. SERVICES

BSTagzeestobcginanynemaryﬂﬁngswitbinﬂﬁxty(SO)wlendardaysaﬁertheEﬂ‘ecﬁveDatcnfﬂxis v

" Attachment, IntheevemtheBSTRegulatadevisions,arcduﬁedbyaregulatmyagencyinanystatcor :

by another regulatory body with Jurisdiction over this matter, this Attachment and agy CSA or SSA shall be
oull and void and of ng cffect in that state, ‘ ,

3. Cancellation. _
3.IECusmamncc1saSuwquuedpmmmm0merAtmhnempﬁmmﬂmepbmd

mstallaﬁonoftcheMnc,butaﬂertbeexemﬁonof!heOIderAﬂachmm; Customer will pay all

reasonable costs incurreqd in the implementation of the cancelleq Service, not 10 exceed all costs that conld

163996 Customer Iniﬂ}a '
72510 Date 7/
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1e:12 BELLSOUTH BUSINESS SYSTEM Hepulated Services Attachn NC02.2143.19

BBMSA No. NC02-2142-00

32 IfCustomertuminmmaSuvioeorderedpwsmnttoanOrda-AMdlmmatanythmpxiorto
the expiration of the Service period set forth in the appropriate Order Attachment, Customer will, unless

3.3 wledges it has options for its telecommunications Services from service
providers other than BS and:thmchosenBSTtopmvideﬂxeSemcesspccxﬁedmeachOrder
Attachment, mer, agmstbatintheevcntitlmﬁnatesSeMcespmwdedpmmnmtoan
Order Azachmem; for 2 CSA or SSA, Customer will Pay Termination €xcept where a cartified
reseller of BST i msensthlsAuachmmttoQ!swmermdagreesmwnmmasmauof
Customer's obligations to BST under this Attachment.

4. Service Period.

i : in ,
CSAorSsa, Cmmmwmmambuﬁfoﬁﬁng&rmlmmﬁmmyWMa

new CSA or SSA_
B. VOLUAM_B AND TERM PROVISIONS.

52 “Baseline” - in Contract Year 1, the amualized monthly billing 10 Customer for BST
i i i Anmal ue Commitment Baseline in
subsequent years is the 2ggregate billing for the previous twelve ( 12)-month period prior to the application

53 « ntractYaz”-thetWelve(lZ)-momhpuioddminglhctemofthisAtuchmmbegiming '

on July 1, 2001 (“Effective Date™), or any subsequent (welve (12)-month period thar begins on the
anniversary of the Effective Date.

3.4 “Discouns” or “Discount Level” - the percentage reduction applicd to the monthly billed
revexmefortheBSTsendwsthatareDiscoumEligiblemdforwhichbimnghasocumedorwﬂloccm
duﬁngthecumbﬂling iod,

5.6 “Expiration Date” -medammwhichﬁwtmofthisAﬂachmméxpﬁm.

; . Page 2 of 11
16399 Customer Initiy ).
728m - : Date ﬂc_!!

NO, 247

Fao3
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p: LLSOUTH BUSINESS SYSTEM » SHERYL DUSEK ‘
oz = o Regulated Services Attachn NC02-2142-10

BBMSA No. NCu2-2142-00

3.7 “Term” - the Dumber of Contract Years or the pumber of months the Volyme and Term
Provisions of this Attachment are effective. The Term of this Atwachment is 5 Conmrgct Years,

3-8 "V&T Eligible Services” - aj regulated services purchased by Customer whose billing is used
To calculate Baseline, Non-mcmn'ng charges, taxes, and Ppublicly imposed surcharges are not used to
calculate the Baseline angd are not considered V&T Eligible. '

6. ~AnnualRévenueCommiuuent ‘

ioni . Revenue Commiment
expnssedasonehtmdmdpcreem(mmﬁ)ofﬂ:eBasclinebilﬁngformcCommY 2

6.4 hthewmtthehmm!RmmcCommihnmtisadijduemaBusinmChange,}Hg}er
OrderofSem'oc,orTaxiEChange, as defined herein, Customcrwillbepemziuedmmduaeitsmual
RevmueComnﬁtmmtlcveIscontainedinAppendlxz byan-ammmtequaltotheadjusunemmadedudng
the V&T Annyal True-Up (asdcﬁnedhu'cm)

7. Discount Level

7.3 Charges billed pursuant {o services discounteq through other BST promotions or offers are not
eligible for the application of the Discount.

7.4 Charges billed for VT Eligible Scrvices for which Customer has not paid will no; be counted
R . _ . .

Page3of 11
163995
7125/01

NO. 247
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Regulated Services Attachn NCo02-2142-19
BBMSA No. NC02-2142.09

8. Annusl Growty Incentive Awarg (“AGIA™. It Customer exceeds jrs Baseline by more than 3.0
percent during any Contract Year Customer will receive an additional AGIA cregit The AGIA will equal

-0 peccent (15.0%) of tho billed charges for Vo Elighble Services Jess the carrent Contract Yoro,

Baseline. The AGIA, not to exceeq $10,000.00, will be calculated and applied ar the time of the V&T
Annual True-Up, AGIA credits resulting from Anmual True-Up will be applied within thitty (30) days of
the completion of Annual True-Up.

12. Business Change. In the event of a divestitnre of 3 significant pan of Customer’s business, 2 business
downturn beyond Customer’s control, a decision by Customer to close or consolidate locations thar is based
on events beyond the Customer’s reasonable control, or a network optimization nsing other BST setvices,
(collectively, *Business Change™, any of which significantly reduces the volume of network services
required by Customer, with the result thar Customer is unable 1o meet its Annual Revenys Commitment
under this Attachment (notwithstanding Customer’s best efforts 10 avoid such a shortfall). BST and
Customer wil] Cooperate 10 reduce Customer’s Annual Revemue Commitment to the extem of any shortfall
resulting from the Business Change, mspmvisiondosmapplymachangemultm;ﬁ'oma decision by
Customer: (i) 1o reduce its overall yse of neleconunum'cations; or (ii) 1o transfer portions of its traffic or
prajected growth 1o providers other than BST. Customer must provide BST written norice of the conditions
it believes will require the application oftbisprovisionaxnshaudcscxibemch conditions with

design, and the use of such HiglerrderofService,resmminCusmmez‘s being unable to meet its Aonual
Reverue Commitmeny urder this Antachment, then, subject to allapplimblercgulato:y requirements, BST
agrees to reduce Customer’s Anaual Revenye Commitment o the extent of any shortfal] resulting from the
migration fo 3 Higher Order of Service,

Page 4 of 11 i
163996 Customer Initialg
7251 Date S foo
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Regulated Services Attachm, NC02-2142-10
BBMSA No. NC02-2142-00

15,1 Within 90 days of the end of each Contract Year, BST will‘conductarcviewofmstomer’s
Tevenue to determine if Customer achieved its Anmal Revenye Commitment (" Annyat True-Up"), During
the Annual Tnm—Up,BSTwmcﬂcmamanyComminnanhnru'aninaewrdanocMSecﬁon9md
determine Customer's Bascline billing for the following year in accordance with Section 5.2. During the
Annual True-Up, BST malsopoposeanyademtstotheAnnmlRemueCommitmm; Finally,

during the Annyal True-Up, BST and CustomumlldmmmethcAnmmlRevenue Commirtment for the ;

newContractYminacoordancewimSecﬁon& : ‘

152Custom&andBSTagmeﬂmanycreditmlﬁngfmmtheAnnuleiue—Upwillbeapplied
asacteditontthSTbillﬁ:rloca.landinuaLATABewices. Pmlha-,anydebitres:dﬁrgﬁnmﬂwAnnual

16.1 If Customer desires to terminate the Volume and Term Provisions prior to their expiration
Clmomermlutprmddewﬁwennoﬁeeofsuchterminaﬁonw days priortomeeﬁ'ecﬁvedamofmnadm
BST will bill Customer the following termination charges:

(a)nmmomtofDiscmmtsrecdvedfortheli&uﬂhisAgmnmmorfortbeMmu 12 months,
whichever is less and :

® The prorated porrion oftheAgreementimplunmmion 2od tracking costs, calculated as
follows:

Prorated Implementation and Tracking Costs = $9,739.00 times the Contract Months
ining divided by the Toral Contract Months,

16.2 The application of termination charges pursuant to this section shall not affect the application
of terminarion charges pursuant g0 theuriﬂ’orany other agreemem. =

163996
7/25/01

boas
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C. MISCELLANEOUS PROVISIONS

17. Offer Expiration. This offer shall expire on April 30, 2002, -

BellSouth Telecomummications, Inc,
By: BellSouth Business Systems, Inc,

Page G of 11
163996
7/28/%
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Regnlated Services Attachn,

NO. 247
-NC02-2142-10

BBMSA No. NC02-2142-00

dix 1 at jces Attac t NC02-2142-10
—

SAMPLE ORDER ATTACHMENT
nusorderAﬁadnncntisenmedhuopuraummBeuSouthBusiws‘“MaslerSuﬁosAgrtho.
NC02-2142-00
Service:

Selected Service Period:
Service Specific Tariff:
Installation Date:
Customer's Billing Address:
- Esumawd Installation Interval:
Customer's Installation Address;
—— ORDER DETAIL
QUANTITY UsSocC DESCRIPTION NON- RECURRING §
RECURRING §
N
Other Terms and Conditians:
-/
' Page 7 of 11
163996 Customer Initi
7r25/01

Date
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BELLSOUTH BUSINESS SYSTEM » SHERYL DUSEK

Regulated Services Attachm,

Appendix 2 to Regulated Services Attachment

covee- QY

Term: 60 Monghs

Volume and Term Provisions

Armuaf Revenge Commimment; $381,780
Baseline (First Year): $381,780

Discount Leve]

10.0%

Growth Percentags: 3.00%
Annual Growth Incentive Award: 15,00% (ot to exceed $10,000 )
Discount Eligible Services

BUS PLUS/BUS CHOICE
CUSTOM CALLING
DD

ENHANCED CALLERID (ST-UP)
ESSX

EXPND AREA CALLING - BUS
FLATRATE BUSINESS

FLAT RATE PBX TRUNKS/NARS
MEGALINK '
MSG/MEAS RATE BUS

NARs - ESSX/Dlgml ESSX Service
NARs - Megal ink Channel Service
NON LIST/NON PUBLISHED SVCS
PRESTIGE

PRIMARY RATE I1SDN

REMOTE CALL FWD
SMARTRING IAS SPA DED RING
TOUCHSTAR

WATCHALERT
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BELLSOUTH BUSINESS SYSTEM - SHERYL DUSEK , NO
Reguluted Services Attachm AC02-2142-10
BBMSA No. NC02-2142.09

A Customer has received oﬁ'ersfarcompamblesa\dcsﬁomomormcreodmmce

B.

163996
7/25/01

Providers, including MCI, BTJ, and Global Crossing;
C\:smmerispurchnsing orhasptudusedcomparablesuvicesfromoneormoreothcrsmdce
i i N/A _(or N/A);

Preparation, implementati
sixpmem(G%) of the Agreement axnount; or '
twenty-fourpement(u%) of the average annual revenuesofmeAgreememifthetenn
of the Agreemen is longertlnnfourw years,
CtmomermdBenSuuthagréethuﬂwseamounsmprmmamasomblcesﬁmamofme
damagesBenSomhwould suﬂ'erasarsuhofmchaﬂytemdnaﬁonandthmtheeemunts
donozconsﬁtm:apena!ty. :

Ao
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Authorized Signaturs

BELLSOUTH BLISINESS SYSTEM » SHERYL DUSEK ' NO. 247
Regulated Services Attachm  NC02-2142-10
BBMSA No. NC02-2142-00

BellSouth 'hleoommnu'mﬁms, Inc.
By. BellSouth Business Systems. Inc.

163996
735001

Date: A VA/ 40 —e Date: :5//& /02
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